
 
  
 
 
  
  

 Background and history 
 

 Since 1984 Retail Systems Group has been at  the 
 forefront of design, supply and support of business 
 management systems for small and mid sized 
 retailers. 

 
 Many years of working with such well known 
 companies such as New Look, Mark One, Bay  
 Trading, Levi Strauss and The Tussauds Group 
 have given us the experience and expertise to be a 
 leading provider of solutions to today’s new and   
 emerging retail organisations. 

  
 We specialise in the provision of EPoS, E-
 Commerce and Stock Management solutions 
 based on Microsoft technologies to retailers in the 
 UK and Republic of Ireland. 

 
 We are a Microsoft Certified Partner and the UK’s 
 leading supplier of the Microsoft Dynamics Retail 
 Management System. We also develop and  
 support our own range of solutions.  

 
  
 
 Based in Birmingham UK, we employ 30 
 people, all involved in the technical aspects 
 of our system provision, be it in Sales, 
 Installation or Support. 
 
 We look after over 200 retail clients, with 
 our main focus being on clothing, footwear, 
 gifts, home ware and visitor attractions. 
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